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MONDAY, 09th SEPTEMBER 2024 
 
MOSAIC CONSTRUCTION 
LEVEL 6, 89 McLACHLAN STREET, FORTITUDE VALLEY QLD 4006 
 
WARRANTY | FLORENCE + AUGUSTA ‐ 42 ESPLANADE, BURLEIGH HEADS, QLD 4220 
 
Vivid Joinery Pty Ltd guarantees all its work in accordance with the Building Code of Australia and the 
Queensland Building and Construction Commission statutory regulations.  
 
All materials are covered by the attached manufacturers’ warranties. 
 
1. POLYTEC  
‐ Carcass Material 
‐ Steccawood  
‐ Decorated MDF 
‐ Compact Laminate 

 
2. ELTON GROUP 
‐ Evenex Limewash Elm  
 
3. HETTICH 
‐ Hinges  
‐ Drawers 
 
4. HAFELE 
‐ Bins 
‐ Cutlery Trays  

 
5. FURNWARE 
‐ MOMO Handles 
 
6. GUARDIAN  
‐ Mirror 

 
GENERAL CARE & MAINTENANCE PROCEDURES 
 
SPILLS  
With any accidental spills on doors or panels, immediate action is always required. Wipe them to avoid the 
surfaces from coming in contact with high levels of moisture.  
 
While avoiding moisture contact to the product, it is also vitally important not to expose doors and panels to 
humidity or steam. 
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STAINS 
If stains are not removed by a soft cloth dampened with warm water, try using windex or methylated spirits 
on a soft cloth. You may also use a mild household spray cleaner with a soft cloth and avoid heavy 
application and rubbing too excessively. Always read the recommendations on the cleaning products prior 
to use.  
 
STREAKS 
Marks similar to streaks may occur on the surface after cleaning, particularly in the darker colours. If this has 
happened, use a soft cloth with windex, once again, not pressing too hard.  
 
DO NOT USE 
It is extremely important NOT to use the following products on doors and panels: abrasive cleaners, scouring 
pads, highly acidic or caustic cleaners, turpentine, solvents or acetone. 
 
Please see manufactures care and maintenance guide for further instructions. 
 
Regards, 
 

 
 
Richie Moore 
Director 
Mobile: 0412 837 763  
Richie@vividjoinery.com.au 



Decorative doors & panels are manufactured from the highest quality materials 

and designed to provide years of trouble free service. 

Whilst your doors are made from a Moisture Resistant Medium Density Fibreboard 

(MR MDF) and as with any wood based panel cannot be made totally waterproof, 

care should be taken to wipe up spills immediately, ensuring the doors are not 

exposed to high or continuous levels of moisture, steam and humidity.

GENERAL CLEANING
Step 1

Wipe down using a damp soft cloth containing warm soapy water, followed by 

drying using a soft or microfibre cloth so as not to leave any residue on the door or 

panel. If this is sufficient there is no need for any further action.

Step 2

For more stubborn stains, use a good quality streak free glass cleaner as per the 

manufacturers recommendation. You may also use Methylated Spirit on a soft 

cloth, using a circular cleaning motion being careful not to rub too hard. 

Step 3

Repeat step 1 - Wipe down using a damp soft cloth containing warm soapy water, 

followed by drying using a soft or microfibre cloth so as not to leave any residue 

on the door or panel.

Always ensure that you refer to the recommendations provided by the cleaning 

product manufacturer before use.

To ensure that your polytec warranty will not be void, DO NOT use any of the 

following on polytec Decorative doors & panels: Commercial Cleaning Products, 

Abrasive Cleaners, Scouring Pads or Abrasive Papers, Acids and Alkalis, Solvents, 

Thinners, Turpentine (Turps), Ammonia, Bleach, Acetone, Easy-Off BAM!, M.E.K. or 

any other cleaning agents containing organic solvents or the above mentioned 

products.

Avoid contact with sharp implements. Use range hoods whenever cooking, to 

avoid steam and cooking oil vapours from adversely effecting surfaces.

Please note: polytec provide a limited seven (7) year warranty on all door products 

which ensures against design, workmanship and manufacturing defects. If you 

detect any problems with your doors, polytec must be notified within seven (7) 

years from the date your doors were manufactured. Failure to follow the above 

care instructions may result in damage to your doors and void your entitlement to 

the warranty. polytec’s warranty does not cover wear and tear. 

For more information refer to the polytec Products Limited Warranty Terms & 

Conditions document.

The protective film on your doors, panels and benchtops must be removed within 

three months of installation.

DECORATIVE doors & panels   / Care & Maintenance

Care & Maintenance

Scan or click the QR code for the latest  

Care & Maintenance guides or visit: 

www.polytec.com.au/technical/#care-and-maintenance

CONTACT
For further information contact:

Australian Panels Pty. Ltd.   (ABN 31 003 246 357)

Address   �2 Wella Way,  

Somersby NSW 2250, 

Australia

Telephone   1300 300 547

www.polytec.com.au

July, 2024

https://www.polytec.com.au/technical/#care-and-maintenance


Steccawood decorative batten products are manufactured in Australia using 

the highest quality materials and designed to provide years of trouble free 

service. Whilst your battens are made from a Moisture Resistant Medium Density 

Fibreboard (MR MDF) and as with any wood based panel cannot be made totally 

waterproof, care should be taken to wipe up spills immediately, ensuring the 

battens are not exposed to high or continuous levels of moisture, steam and 

humidity. Adhesive materials such as sticky tape, masking tape, or any sticky 

material may cause damage to the Steccawood decorative paper overlay when 

applied directly to the surface.

GENERAL CLEANING
Using a mild household spray wipe down the surface with a soft cloth. Dry using a 

soft cloth so as not to leave any cleaning solutions on the surface.

Always ensure that you refer to the recommendations provided by the cleaning 

product manufacturer before use.

To ensure that your polytec warranty will not be void, DO NOT use any of the 

following on polytec Steccawood decorative battens: Commercial Cleaning 

Products, Abrasive Cleaners, Scouring Pads or Abrasive Papers, Acids and Alkalis, 

Solvents, Thinners, Turpentine (Turps), Ammonia, Bleach, Acetone, Easy-Off BAM!, 

M.E.K. or any other cleaning agents containing organic solvents or the above 

mentioned products. Avoid contact with sharp implements. 

Where products are installed in a kitchen environment use range hoods whenever 

cooking, to avoid steam and cooking oil vapours from adversely effecting 

surfaces. Failure to follow the above care instructions may result in damage to your 

Steccawood product and void your entitlement to any warranty. 

Please note: polytec provide a limited seven (7) year warranty on all Steccawood 

decorative batten products which ensures against design, workmanship and 

manufacturing defects. If you detect any problems with your product, polytec 

must be notified within seven (7) years from the date your decorative batten was 

manufactured. Failure to follow the above care instructions may result in damage 

to your decorative batten and void your entitlement to the warranty. polytec’s 

warranty does not cover wear and tear. 

For more information, refer to the polytec Products Limited Warranty Terms & 

Conditions document.

STECCAWOOD prefinished decorative battens   / Care & Maintenance

Care & Maintenance

CONTACT
For further information contact:

Australian Panels Pty. Ltd.   (ABN 31 003 246 357)

Address   �2 Wella Way,  

Somersby NSW 2250, 

Australia

Telephone   1300 300 547

Fax   1300 320 547
Scan or click the QR code for the latest  

Care & Maintenance guides or visit: 

www.polytec.com.au/technical/#care-and-maintenance

www.polytec.com.au

June, 2024

https://www.polytec.com.au/technical/#care-and-maintenance


The surface of polytec’s Compact laminate is made from a stain-resistant 

melamine based resin. The toughness and high impermeability of this surface 

means that polytec’s Compact laminate should require no more than wiping with a 

soft cloth, dampened with plain water or a household detergent mix to remove all 

common household spills.

GENERAL CLEANING
Using a mild household spray wipe down the Compact laminate with a soft cloth. 

Dry using a soft cloth so as not to leave any cleaning solutions on the surface. 

You may also use Methylated Spirit on a soft cloth using a circular cleaning motion. 

Thoroughly clean over the wider area with water and detergent on a damp cloth 

afterwards to remove any residual Methylated Spirit.

Always ensure that you refer to the recommendations provided by the cleaning 

product manufacturer before use.

To ensure that your polytec warranty will not be void, DO NOT use any of the 

following on polytec Compact laminate: Commercial Cleaning Products, Abrasive 

Cleaners, Scouring Pads or Abrasive Papers, Solvents, Thinners, Turpentine 

(Turps), Ammonia, Bleach, Acetone, Easy-Off BAM!, M.E.K. or any other cleaning 

agents containing organic solvents or the above mentioned products.

Please note: polytec provide a limited ten (10) year warranty on all Compact 

laminate products and a limited ten (10) year warranty on Compact laminate table 

tops which ensures against design, workmanship and manufacturing defects. If 

you detect any problems with your Compact laminate, polytec must be notified 

within ten (10) years from the date your Compact product was manufactured. 

Failure to follow the above care instructions may result in damage to your 

Compact product and void your entitlement to the warranty. polytec’s warranty 

does not cover wear and tear. 

For more information refer to the polytec Products Limited Warranty Terms & 

Conditions document.

COMPACT laminate   / Care & Maintenance

Care & Maintenance

CONTACT
For further information contact:

Australian Panels Pty. Ltd.   (ABN 31 003 246 357)

Address   �2 Wella Way,  

Somersby NSW 2250, 

Australia

Telephone   1300 300 547

Fax   1300 320 547
Scan or click the QR code for the latest  

Care & Maintenance guides or visit: 

www.polytec.com.au/technical/#care-and-maintenance

www.polytec.com.au

June, 2024

https://www.polytec.com.au/technical/#care-and-maintenance


DEFINITIONS
polytec – ��Australian Panels Pty. Ltd. ACN 003 246 357

Product(s) – the Products sold by Australian Panels Pty. Ltd. under the polytec brand 
listed in Table 1.

Warranty – The Products supplied to you will, under normal use be free from 
defects arising from manufacture of the product. The Warranty Period for the 
products supplied by polytec is set out in the table below.

Warranty Period – The term for which the Products are covered by the Warranty. 
The Warranty Period begins on the date of purchase and ends once the Warranty 
Term for the specific Product in Table 1 expires.

TABLE 1

Product Warranty Term

DECORATIVE* (EVOLUTION & MELAMINE)  
doors, panels, board, and mirrors Seven (7) years

THERMOLAMINATED doors, panels,  
and mirrors Seven (7) years

ULTRAGLAZE & ULTRAMATT doors  
and panels Seven (7) years

Roller Shutters Seven (7) years

ALUMINIUM framed doors Seven (7) years

BENCHTOPS Seven (7) years on 
benchtops made by polytec

LAMINATE Seven (7) years

High Impact LAMINATE Board Seven (7) years

XENOLITH & COMPACT laminate  
including Table Tops Ten (10) years

STECCAWOOD Seven (7) years

Evaboard Seven (7) years

PARTITIONING Systems  
(COMPACT laminate) Ten (10) years

PARTITIONING Systems  
(hardware) One (1) year

Raw and Pre-Primed MR MDF  
Routed Panels One (1) year

Wet Area Pre-Primed Ultra High  
MR MDF Routed Panels Seven (7) years

*�Limited to decorative facing melamine products only. Does not include white or 
coloured carcass board.

A claim must be made within the Warranty Period. The Warranty does not cover 
any defects not notified to polytec within the Warranty Period, although you may 
have statutory rights outside of the Warranty Period.

1.	 This Warranty only applies to polytec products expressly stated in Table 1:.

a)	 that are sold by polytec or any of its approved suppliers; and

b)	 that are purchased on or after 1 February 2024; and

c)	 for which the relevant Sales Order Number has been provided; and

d)	 that have been paid in full; and

e)	 have remained installed at the location they were first installed.

2.	 In the event that a claim is made within the Warranty Period and it is 
established to polytec’s satisfaction that there is a manufacturing defect in the 
Product in breach of the Warranty, then polytec will, at its sole discretion, either 
provide replacement Product in a manner polytec considers reasonable, or, 
as elected by polytec, repair the Product at polytec’s premises or on site.

3.	 What the Warranty does not cover – This Warranty does not extend to wear 
and tear, delamination or any damage, defects or failures within the Product 
which directly or indirectly arise from or are due to, but not limited to:

a)	 Water damage – Including damage from steam, excessive moisture; 
or

b)	 Heat damage – From placing hot pans, pots or similar hot objects 
directly on the surface of the Product, including damage consisting 
of cracks in and scorching of the Product; or

c)	 Heavy weight or impact damage – Placing heavy objects on the 
Product; applying substantial weight to the Product, including by 
standing, sitting or lying on the Product; or applying excessive impact 
to or mishandling the Product, including the impact caused by 
objects scraped along, thrown or dropped on the product’s surface; 
or

d)	 Acidic food products and chemical damage – Exposing the 
Product to acidic food products such as salt, vinegar, tea and citric 
fruit juice; or Chemical damage - Exposing the Product to acidic or 
corrosive materials, cosmetics and chemicals such as dyes, solvents, 
bleach, inks, acetone, denture cleaner and photo developing fluid; 
or

e)	 Using inappropriate household cleaning products – DO NOT 
USE abrasive cream or powder cleansers, furniture polish/wax/
powder; oven cleaner, drain cleaners, sugar soap and strongly 
alkaline or acidic cleaners; or

f)	 Failure to clean as recommended – You must follow cleaning 
instructions set out in our Care & Maintenance guides found at www.
polytec.com.au; or

g)	 Structural or support changes – Changes affecting the building or 
application where the product has been installed, causing twisting, 
warping, bowing, cupping or shrinkage of the Product, including 
movements caused by hydrostatic pressure resulting in the 
expansion or contraction of the cabinetry or other structure on which 
the Product is installed; or

h)	 Incorrect installation – All polytec Products must be installed 
meeting the Australian/New Zealand Domestic kitchen standards 
(AS/NZS 4386:2 1996); failure to install correctly, including; not 
following the recommended fabrication and installation instructions 
and use of the product with inappropriate cabinetry or other 
structures; and extending to delamination, swelling and surface 
bubbling where you or your supplier have applied your own 
adhesive; or

i)	 Unauthorised modifications – Any modifications or work to the 
product by any person other than polytec approved suppliers; or

j)	 Inappropriate use – Including use of the Product outdoors or in any 
way which exposes the Product to UV (exposure to direct sunlight) 
or consistent environmental forces that could affect the Product; or

k)	 Inadequate maintenance – Including failure to follow procedures 
or recommendations set out in the manufacturer’s Care and 
Maintenance Guides, which are available on polytec’s website.

l)	 Other specified causes – Any other causes specified in the Product 
information as being excluded from this Warranty.

m)	 Colour and gloss variations – Any variations with the colour or 
gloss within the Product including any replacement product, or any 
aging or fading of colour, shine or gloss level over time; or

n)	 Imperfections – Any visual imperfections or blemishes in the 
surface and edges of the Product in excess of accepted industry 
standards, including pimples, dimples, dents, creases, cracks, cuts, 
marks, chips, scratches and surface irregularities which are not 
brought to your supplier’s attention at the time you inspected the 
Product or at any other time before the product is cut or modified in 
any way; or

Limited Warranty Terms & Conditions   

Warranty
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o)	 Bowing – The inherent properties of the fibre core of Compact 
Laminate and low pressure melamine board can incur slight bowing, 
this naturally occurs in fibre based panel products and is not 
covered by warranty if within the acceptable tolerance outlined in 
the polytec technical data sheets.

p)	 Modification – Any modifications to Thermolaminated Products 
such as cutting that results in the structural integrity being 
compromised.

�To the maximum extent permissible by law, polytec will not be liable for conse-
quential loss or damage whatsoever and however arising out of or in connec-
tion with the supply, performance or removal of the Product, including but not 
limited to, any indirect or consequential loss (including, without limitation, loss 
of profit, loss of revenue, loss of contract, loss of goodwill or increased cost 
of workings) even if due to the negligence of polytec or any of its approved 
suppliers, employees or agents.

4.	 Validity – This Warranty becomes valid only when polytec has been paid in 
full for all products used. This Warranty is valid from the date of payment in 
full, Warranty Period does not recommence if a Warranty claim is made. In this 
case the original warranty commencement date remains and the Warranty 
Period is determined from this date.

5.	 Statutory Warranties – This Warranty certificate and other statements 
contained in this document or other documents given to you do not exclude, 
restrict or modify the application of any term implied into this Warranty by 
statute, provided that (to the extent any statutory provision permits polytec 
to limit its liability for a breach of an implied condition or Warranty) polytec’s 
liability for such breach is limited to the payment of the cost of replacing the 
Product or acquiring an equivalent Product or repairing the Product.

6.	 Limitations – The obligations of polytec under this Warranty are limited to 
those set out in this document. However, this Warranty is in addition to your 
rights and remedies under laws relating to the Products. 

7.	 Our goods come with guarantees that cannot be excluded under the 
Australian Consumer Law. You are entitled to a replacement or refund for a 
major failure and compensation for any other reasonably foreseeable loss or 
damage. You are also entitled to have the goods repaired or replaced if the 
goods fail to be of acceptable quality and the failure does not amount to a 
major failure.

8.	 Cost claim - polytec will be liable for the cost of the replacement polytec 
Product at the subject of this Warranty for the Warranty Period. All other costs 
will be the claiming party’s responsibility.

9.	 Inquiries – Any inquiries into this Warranty should be sent to:  
polytec Warranties 
Australian Panels 
2 Wella Way  
SOMERSBY NSW  2250; 
or emailed to: warranty@borgs.com.au;  
or by phone: (02) 4393 8959. 

10.	 Claims – To claim your warranty please send the following to  
one of the contacts above:

	� Your name, address and phone number.

	� The installers business name, proof of purchase including sales order 
numbers and dates of purchase.

	� The address where polytec products have been installed. 

	� Colour and style of Products installed.

	� Description of how the Product is defective. Please also accompany this 
form with photographs of any defects found in Product.

After polytec receives your claim, we will contact you within 28 days to 
discuss the claim.

REGISTRATION OF PURCHASE
Once your polytec Product is installed please complete the following form and mail to the below address for registration of Warranty Period -

NAME: DATE OF INSTALLATION/PURCHASE:

ADDRESS WHERE PRODUCT WAS INSTALLED:

PHONE NUMBER: MOBILE:

EMAIL ADDRESS:

COLOUR OF PRODUCT: PRODUCT TYPE:

ORIGINAL SALES ORDER NUMBER (SON): NAME OF CABINETMAKER:

Providing us with your Sales Order Number (SON) is essential for any claim. 
To register your Warranty, return this original Warranty form to: �

polytec Warranties 
Australian Panels 
2 Wella Way 
SOMERSBY  NSW  2250  
or email: warranty@borgs.com.au

Remember to retain proof of purchase or  
manufacturing sticker off the back of your polytec product. 

Limited Warranty Terms & Conditions   
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JK� LMNOPQPROS�T�UOQMVWVMQXQPRO�� �YZ�[\]̂�_̀abcdZ[e�bZfd̂ �̂[\d�àZ[dg[�̀[\dhi]̂d�hdjb]hd̂k�lmnopqrst�cduẐ�vwxyz�{|y}~�~x��wx����z�����������������lmnr���ro�r���nn�̂t�cduẐ�uZ��][dĉ ��h̀c�[\d��̀c�uZ��huZ�d��fuad_�i][\�[\d�~bha\ûdh����[\d��̀c�uZ��̀Z�àẐ]�ZcdZ[��l��pn���t�cduẐ�u�_d�̀ ]̂[�̂�da]�d_�]Z�u��ufd̂�yh_dh��̀Z�hcu[]̀Z�̀h�u�xug�YZ�̀]ad��l���r��n�����q���t�̀aabĥ�i\dZ�[\d�~bha\ûdh��dàcd̂�]Ẑ f̀�dZ[e�àcc][̂�uZ��ua[�̀���uZ�hb�[a�e�cu�d̂�uZ�û ]̂�ZcdZ[��̀h�[\d��dZd�[�̀��ahd_][̀ĥe�]̂�ì bZ_�b�e�\û�uZ�u_c]Z]̂[hu[̀he�f]jb]_u[̀h�̀h��h̀�]̂]̀Zuf�f]jb]_u[̀h�u��̀]Z[d_e�cu�d̂�uZ��uhhuZ�dcdZ[�̀h�àc�h̀c]̂d�i][\�][̂�ahd_][̀ĥe�]̂��fuad_�bZ_dh��̀�a]uf�cuZu�dcdZ[�̀h�\û�u�hdad]�dh�u��̀]Z[d_�[̀�[\d�i\̀fd�̀h�uZ���uh[�̀��][̂�û d̂[̂�̀h��h̀�dh[���l�nn��t�cduẐ�uZ��][dĉ ��h̀c�[\d��̀c�uZ���h̀_ba[�huZ�d�[\d�̂b� da[�̀��u��ufd̂�yh_dh��̀Z�hcu[]̀Z�̀h�xug�YZ�̀]ad��l¡¢�£�t�cduẐ�[\d�[̀[uf�̀h_dh��ufbd�̂�da]�d_�]Z�u�~h̀�¤̀hcu�YZ�̀]ade��u�xug�YZ�̀]ad�¥i\dhd�̀Zf��̀Zd�xug�YZ�̀]ad�]̂�]̂̂bd_��̀h�uZ�̀h_dh¦�̀h�xug�YZ�̀]ad̂�¥i\dhd�[ì �̀h�c̀ hd�]Z�̀]ad̂�uhd�]̂̂bd_�]Z�hd�uh_�[̀�uZ�̀h_dh¦�l¡�¢£§q��¢t�cduẐ�[\u[��dĥ̀ Ze��hce�àc�uZ��̀h��̀_���̂da]�d_�̀Z�uZ�]Z�̀]ad�uZ_�i\dhd�][�\û�_̀Zd�̂̀ �û�[hb̂[dd�[\dZ�]Z�][̂�̀iZ�h]�\[�uZ_�]Z�][̂�au�ua][��û�[hb̂[dd��l̈q����©¢��¢�mnrª¢oq��nrt�cduẐ�u�àZ�hcu[]̀Z�̀��uZ�̀h_dh�hdad]�d_��h̀c�u�~bha\ûdh�i\]a\�àẐ[][b[d̂�u��h̀��̀hcu�]Z�̀]ad�]̂̂bd_����[\d��̀c�uZ��[̀�[\d�~bha\ûdh�hdfu[]Z��[̀�[\d��h̀�̀ d̂_��bha\ûd����[\d�~bha\ûdh�̀��[\d�{̀ _̀̂��h̀c�[\d��̀c�uZ��[\u[�]̂�Z̀[�u�xug�YZ�̀]ad��l̈n����nn��t�cduẐ�uZ��][dĉ ��h̀c�[\d��̀c�uZ���h̀_ba[�huZ�d��bha\ûd_����[\d�~bha\ûdh��h̀c�[\d��̀c�uZ���l«q¬�­r�n�£�t�cduẐ�u�àccdha]uf�]Z�̀]ad�hdZ_dhd_����[\d��̀c�uZ��[̀�[\d�~bha\ûdh��uZ_�§�q��r���uhd��̀h�àZ�dZ]dZad�̀Zf��uZ_�̂\uff�Z̀[�u��da[�[\d�]Z[dh�hd[u[]̀Z�̀��[\]̂�_̀abcdZ[®�K̄� �°X±MS�²V³MV�́RONVµXQPROS�T�¶X·�UO̧RP¹MS�}�̀Z�hdad]�[�̀��uZ�̀h_dh��̀h�{̀ _̀̂��h̀c�[\d�~bha\ûdhkº®»��x\d��̀c�uZ��cu��dfda[�[̀�]̂̂bd�u��ufd̂�yh_dh��̀Z�hcu[]̀Z�i\]a\�i]ff�àẐ[][b[d�àZ�hcu[]̀Z�̀��[\u[�̀h_dh�̀Z�[\d�[dhĉ �uZ_�àZ_][]̀Ẑ�̂d[�̀b[�]Z�[\u[�]Z�̀]ad�uZ_�]Z�[\d̂d�[dhĉ �uZ_�àZ_][]̀Ẑ�̀��ûfd�uZ_�i\]a\�i]ff�Zd�u[d�[\d�[dhĉ �uZ_�àZ_][]̀Ẑ��̀hc]Z���uh[�̀��uZ���bha\ûd�̀h_dh�̂b�c][[d_�[̀�[\d��̀c�uZ�����[\d�~bha\ûdh®º®º��}�̀Z�hdad]�[����[\d��̀c�uZ��̀��ih][[dZ�uaad�[uZad�̀��[\d��ufd̂�yh_dh��̀Z�hcu[]̀Z�¥l¼££�p�qr£�t¦�uZ_½̀h�b�̀Z�hdad]�[�̀��[\d�_d�̀ ]̂[�̂�da]�d_�]Z�[\d��ufd̂�yh_dh��̀Z�hcu[]̀Z�u��]Z_]Z��u�hddcdZ[��̀h�̂ufd�̀��[\d�{̀ _̀̂�i]ff�uh]̂d�̂b� da[�[̀�[\d�[dhĉ �uZ_�àZ_][]̀Ẑ�̂d[�̀b[�]Z�[\u[�]Z�̀]ad�uZ_�]Z�[\d̂d�[dhĉ �uZ_�àZ_][]̀Ẑ�̀��̂ufd®�~u�cdZ[�̀��[\d��d�̀ ]̂[�i]ff��d�_ddcd_�[̀��d�uaad�[uZad�̀��[\d�[dhĉ �̀��[\d��ufd̂�yh_dh��̀Z�hcu[]̀Z�uZ_�[\d̂d�[dhĉ �uZ_�àZ_][]̀Ẑ�̀��̂ufd®�º®¾��x\d��h]ad̂�̂�da]�d_�]Z�[\d��ufd̂�yh_dh��̀Z�hcu[]̀Z�hdcu]Z��gd_��̀h���_u�̂��h̀c�[\d�_u[d�̀��]̂̂bd��̀�[\d��ufd̂�yh_dh��̀Z�hcu[]̀Z®º®¿��x\d�~bha\ûdh�ua�Z̀ifd_�d̂�uZ_�u�hdd̂�[\u[�[\d�~h]ad�̂�da]�d_�]Z�u��ufd̂�yh_dh��̀Z�hcu[]̀Z�cu���uh���h̀c�u�~h]ad�̂�da]�d_�]Z�u�xug�YZ�̀]ad�̀h�xug�YZ�̀]ad̂�uh]̂]Z���h̀c�[\d�̂ucd�̀h_dh�û�u�hd̂bf[��̀�u_ b̂[cdZ[̂�[̀�hdÀda[�uZ���̀fbcd[h]a�̀h�jbuZ[][��_]��dhdZad��d[iddZ��̀fbcd̂�̂�da]�d_�]Z�[\d��ufd̂�yh_dh��̀Z�hcu[]̀Z�uZ_�[\̀ d̂�hdad]�d_��h̀c�[\d��̀c�uZ�t̂�̂b��f]dh�]Z�̂u[]̂�ua[]̀Z�̀��[\d�̀h_dh��fuad_�i][\�[\u[�̂b��f]dh��̀h�[\d�{̀ _̀̂�[̀�d[\dh�i][\�uZ��a\uZ�d̂�]Z��hd]�\[�̀h�]ẐbhuZad�hu[d̂�uZ_�uZ��ahd_][�auh_�̂bha\uh�d�_bd®�º®����b�̂djbdZ[�[̀�]̂̂bd�̀��u��ufd̂�yh_dh��̀Z�hcu[]̀Z�u�xug�YZ�̀]ad�¥̀h�u[�[\d�_]̂ahd[]̀Z�̀��[\d��̀c�uZ�¦�xug�YZ�̀]ad̂��̀h�[\d�{̀ _̀̂�i]ff��d�]̂̂bd_����[\d��̀c�uZ��[̀�[\d�~bha\ûdh�uZ_�_df]�dh��i]ff��d�̂b� da[�[̀��u�cdZ[�̀��[\d��ufuZad�_bd�bZ_dh�[\u[�xug�YZ�̀]ad�̀h�[\̀ d̂�xug�YZ�̀]ad̂�]Z��bff��h]̀h�[̀�_df]�dh�®º®Á��x\d��uh[]d̂�ua�Z̀ifd_�d�[\u[�u��ufd̂�yh_dh��̀Z�hcu[]̀Z�]̂�u��h̀��̀hcu�]Z�̀]ad�uZ_�_̀d̂�Z̀[�àẐ[][b[d�u�xug�YZ�̀]ad��̀h�{�x�̀h�]Zàcd�[ug��bh�̀ d̂̂®�º®����\̀bf_�[\d�~bha\ûdh�̂b�̂djbdZ[�[̀�]̂̂bd�̀��u��ufd̂�yh_dh��̀Z�hcu[]̀Z�uZ_��u�cdZ[�̀��[\d��d�̀ ]̂[��̂da]�d_�]Z�[\u[��ufd̂�yh_dh��̀Z�hcu[]̀Z��b[��h]̀h�[̀�[\d�]̂̂bd�̀��u�xug�YZ�̀]ad�_d�ubf[�bZ_dh�[\d�u�hddcdZ[�uh]̂]Z��bZ_dh�[\]̂�afub̂d�[\d�~bha\ûdh�i]ff��̀h�d][�uZ��_d�̀ ]̂[®º®����\̀bf_�[\d��̀c�uZ��dfda[�Z̀[�[̀�]̂̂bd�u��ufd̂�yh_dh��̀Z�hcu[]̀Z�[\dZ�b�̀Z�hdad]�[�̀��uZ�̀h_dh��̀h�[\d�{̀ _̀̂��h̀c�[\d�~bha\ûdh�[\d��̀c�uZ��cu��]̂̂bd�u�xug�YZ�̀]ad��̀h�[\d�~h]ad�̀h�xug�YZ�̀]ad̂��̀h�[\d��d�̀ ]̂[�uZ_�[\d��ufuZad�[̀[uff]Z��[\d�~h]ad®º®���Â\dhd�u��ufd̂�yh_dh��̀Z�hcu[]̀Z�\û�Z̀[��ddZ�]̂̂bd_�[\dZ�]̂̂bd�̀��u�xug�YZ�̀]ad�̀h�xug�YZ�̀]ad̂�uZ_�hdad]�[�̀��[\d��d�̀ ]̂[�̀h�hdad]�[�̀��u��uZ���buhuZ[dd�̂dabh]Z��[\d�[̀[uf�_bd�̀Z�u�xug�YZ�̀]ad��]Z�u��̀hc�uaad�[u�fd�[̀�[\d��̀c�uZ��¥lÃqrÄ���q¢qr���t¦�i]ff�àẐ[][b[d�àZ�hcu[]̀Z�̀��[\u[�̀h_dh�uZ_�uaad�[uZad�̀��[\d�[dhĉ �uZ_�àZ_][]̀Ẑ�̂d[�̀b[�[\dhd]Z�uZ_�]Z�[\d̂d�[dhĉ �uZ_�àZ_][]̀Ẑ�uZ_�i\]a\�i]ff�Zd�u[d�[\d�[dhĉ �uZ_�àZ_][]̀Ẑ��̀hc]Z���uh[�̀��uZ���bha\ûd�̀h_dh�̂b�c][[d_�[̀�[\d��̀c�uZ�����[\d�~bha\ûdh®ÅK� LM±P̧MVÆÇ�ÈVMPÉÊQ�T�ËPSÌ¾®»���̀f_�{̀ _̀̂�̂\uff��d�u[�[\d�h]̂��̀��[\d�~bha\ûdh��h̀c�[\d�_u[d�̀��]̂̂bd�̀��u�xug�YZ�̀]ad��̀h�[\d�{̀ _̀̂����[\d��̀c�uZ�®��̀ Ẑ]�ZcdZ[�{̀ _̀̂�i]ff�hdcu]Z�u[�[\d�h]̂��̀��[\d��̀c�uZ��bZ[]f�̂̀f_����[\d�~bha\ûdh®�¾®º��x\d��̀c�uZ��̂\uff�_df]�dh�[\d�{̀ _̀̂�[̀�[\d�~bha\ûdh�u[�[\d�u__hd̂ �̂̂b��f]d_����[\d�~bha\ûdh�b̂� da[�[̀�hdad]�[�̀���u�cdZ[�û�hdjb]hd_����[\d��̀c�uZ��̀��uZ��uc̀ bZ[�̀b[̂[uZ_]Z��bZ_dh�u��xug�YZ�̀]ad��̀h�[\d�{̀ _̀̂®�¤hd]�\[�à [̂̂�i]ff��d��̀hZd����[\d�~bha\ûdh®¾®¾��x\d��̀c�uZ��̂\uff�Z̀[��d�̀�f]�d_�[̀�_df]�dh�uZ��{̀ _̀̂�̂\̀bf_�[\d�~bha\ûdh��d�]Z�_d�ubf[�̀���u�cdZ[�]Z�hd̂�da[�̀��uZ��{̀ _̀̂��hd�]̀b̂f��_df]�dhd_®¾®¿��x\d��̀c�uZ�t̂�id]�\[̂�uZ_�cdûbhdcdZ[̂�̂\uff��d�àZafb̂]�d�d�]_dZad�̀��[\d�jbuZ[][]d̂�̀��{̀ _̀̂�_df]�dhd_�[̀�[\d�~bha\ûdh®�z̀�àc�fu]Z[�̀h�afu]c�̀Z�[\d��uh[�̀��[\d�~bha\ûdh�i][\�hd�uh_�[̀�jbuZ[][���̀�{̀ _̀̂�_df]�dhd_�̂\uff��d�u_c]̂̂]�fd�bZfd̂ �̂cu_d�[̀�[\d��̀c�uZ��̀h�][̂�hd�hd̂dZ[u[]�d�uZ_�Z̀[d_�Z̀�[\d�_df]�dh��hdad]�[�u[�[\d�[]cd�̀��_df]�dh��uZ_�àZ�hcd_�]Z�ih][]Z��hdad]�d_����[\d��b��f]dh�i][\]Z�[dZ�¥»�¦�_u�̂�u�[dh�_df]�dh�®�¾®���Â\dhd�[\d�{̀ _̀̂�uhd�[̀��d�cuZb�ua[bhd_�]Z��b̂[huf]u�u�u]Ẑ[�uZ�̀h_dhe�_df]�dh��i]ff�Z̀hcuff���d�i][\]Z�Á�idd�̂�̀��]̂̂bd�̀��u�~h̀�¤̀hcu�YZ�̀]ad�uZ_��u�cdZ[�̀��[\d��d�̀ ]̂[®�Â\dhd�{̀ _̀̂�uhd�]c�̀h[d_�[̀�̀h_dh�_df]�dh��i]ff�Z̀hcuff���d�i][\]Z�»º�idd�̂�̀��]̂̂bd�̀��u�~h̀�¤̀hcu�YZ�̀]ad�uZ_��u�cdZ[���̀�[\d��d�̀ ]̂[®¾®Á��x\d��̀c�uZ��cu��_dfu��̀h�auZadf�_df]�dh��̀h�hd_bad�[\d�uc̀ bZ[�_df]�dhd_�]��[\d��̀c�uZ��]̂�_dfu�d_�]Z�_df]�dh]Z��̀h�auZZ̀[�_df]�dh�[\d�{̀ _̀̂�[\h̀b�\�a]habĉ [uZad̂��d�̀Z_�][̂�hdû Z̀u�fd�àZ[h̀f®¾®������uaad�[uZad�̀��u��ufd̂�yh_dh��̀Z�hcu[]̀Z�uZ_½̀h�b�̀Z�]̂̂bd�̀��u�xug�YZ�̀]ad�̀h�xug�YZ�̀]ad̂�[\d�~bha\ûdh�u�hdd̂�[̀��d��̀bZ_����[\d̂d�[dhĉ �uZ_�àZ_][]̀Ẑ�̀��̂ufd®�x\d�~bha\ûdh�uf̂̀�ua�Z̀ifd_�d̂�uZ_�uaad�[̂�[\d��h̀_ba[�]Ẑ[uffu[]̀Ze��u�h]au[]̀Z�uZ_�\uZ_f]Z��̂[]�bfu[]̀Ẑ��̀h�[\d�{̀ _̀̂�_d[u]fd_�̀Z�[\d��̀c�uZ��id�̂][d�u[�iii®df[̀Z�h̀b�®àc®ÍK� ËMSMV̧XQPRO�RÎ�¶PQ±M�T�ÏMVSROX±�ÏVRWMVQÆ�°M¹ÐVPQPMS�Ñ¹Q¿®»�}Z[]f��u�cdZ[�\û��ddZ�cu_d�]Z��bff�̀iZdĥ\]��̀���̀f_�{̀ _̀̂�̂\uff�hdcu]Z�i][\�[\d��̀c�uZ�®¿®º��}Z[]f��u�cdZ[��̀h��̀f_�{̀ _̀̂�\û��ddZ�cu_d�]Z��bff�[\d�hdfu[]̀Ẑ\]���d[iddZ�[\d��uh[]d̂�̂\uff���d��_ba]uh��uZ_�[\d�~bha\ûdh�̂\uff�\̀f_��̀f_�{̀ _̀̂�û��u]fdd��̀h�[\d��̀c�uZ�®¿®¾��x\d�~bha\ûdh�̂\uff�Z̀[�_]̂�̀ d̂�̀h�̀[\dhi]̂d�_duf�i][\�[\d��̀f_�{̀ _̀̂�bZ[]f��u�cdZ[�\û��ddZ�cu_d�̀[\dh�[\uZ����̂ufd�]Z�[\d�̀h_]Zuh��àbĥd�̀��][̂��b̂]Zd̂ �̂]Z�i\]a\�aûd�[\d�~bha\ûdh�̂\uff�\̀f_�uff��h̀add_̂�̀��̂ba\�̂ufd�̀Z�[hb̂[��̀h�[\d��̀c�uZ��uZ_e�]��hdjb]hd_e�]Z�uZ�uaàbZ[�̀�dZd_�]Z�[\d��̀c�uZ�t̂�Zucd®�YZ�̂ba\�aûd�[\d�~bha\ûdh�̂\uffe�]��hdjb]hd_e�û ]̂�Z�[̀�[\d��̀c�uZ��uZ��h]�\[̂�[̀�c̀ Z]d̂�̀b[̂[uZ_]Z��]Z�hd̂�da[�̀��̂ba\�̂ufd̂®¿®¿��x\d�~bha\ûdh��huZ[̂�[̀�[\d��̀c�uZ��u��bha\ûd�c̀ Zd��̂dabh][��]Z[dhd̂[e�û�_d�Zd_�]Z�[\d�~dĥ̀ Zuf�~h̀�dh[���dabh][]d̂��a[�º����¥l¡¡̈ ¼t¦e�]Z�[\d�{̀ _̀̂�_df]�dhd_��h̀c�[]cd�[̀�[]cd����[\d��̀c�uZ��[̀�[\d�~bha\ûdh�¥i\d[\dh��̀ Ẑ]�ZcdZ[�{̀ _̀̂�̀h��̀f_�{̀ _̀̂¦�uZ_�uZ���h̀add_̂�̀��ûfd�̀��[\d�{̀ _̀̂�̂̀ �_df]�dhd_�¥l¡Ò ­̈t¦�[̀�̂dabhd�[\d��̀c�uZ�t̂�~h]ad��̀h�[\̀ d̂�{̀ _̀̂®¿®���x\d�à [̂�̀��hd�]̂[dh]Z��u��ZuZa]Z��̂[u[dcdZ[�i]ff��d��u]_����[\d�~bha\ûdh®¿®Á��x\d�~bha\ûdh�u�hdd̂�Z̀[�[̀�_̀�̀h�[̀��dhc][�uZ�[\]Z��[̀��d�_̀Zd�[\u[�cu��hd̂bf[�]Z�[\d�~Ó�Y��huZ[d_�[̀�[\d��̀c�uZ��huZ�]Z��]Z��h]̀h][���d\]Z_�uZ��̀[\dh�̂dabh][��]Z[dhd̂[®¿®���x\d�~bha\ûdh�i]ff�[u�d�̂ba\��bh[\dh�̂[d�̂�i\]a\�cu��hdû Z̀u�f���d�hdjb]hd_����[\d��̀c�uZ��[̀�[u�d��bh[\dh�̀h��d[[dh�̂dabh][��bZ_dh�[\d�~~���]Z�hd̂�da[�̀��[\d�{̀ _̀̂�uZ_�[\d��h̀add_̂�̀��̂ufd�̀��[\̀ d̂�{̀ _̀̂�̀h�[̀�cu]Z[u]Z�[\d�d��da[]�dZd̂ �̂̀h��h]̀h][��̀��uZ��̂dabh][��]Z[dhd̂[�bZ_dh�[\d�~~��®¿®���x\d�~bha\ûdh�\dhd���iu]�d̂�[\d�h]�\[�[̀�hdad]�d�Z̀[]ad�̀��u��dh]�au[]̀Z�̂[u[dcdZ[��h̀c�[\d��̀c�uZ��Z̀[]��]Z��[\d�~bha\ûdh�̀��[\d�hd�]̂[hu[]̀Z�̀��u�̂dabh][��]Z[dhd̂[�bZ_dh�[\d�~~��®¿®���YZ�[\d̂d�xdhĉ �uZ_��̀Z_][]̀Ẑ�[\d��̀ff̀i]Z��ì h_̂�\u�d�[\d�hd̂�da[]�d�cduZ]Z�̂��]�dZ�[̀�[\dc�]Z�[\d�~~��k��bha\ûd�c̀ Zd��̂dabh][��]Z[dhd̂[e�̂dabhd_��uh[�e�hd�]̂[dhe�hd�]̂[hu[]̀Ze��ZuZa]Z��̂[u[dcdZ[e�d̂abh][��]Z[dhd̂[�uZ_��dh]�au[]̀Z�̂[u[dcdZ[®ÔK� ÕXOOMV�RÎ�ÏXÆµMOQ�®»��~u�cdZ[��̀h�uff��̀f_�{̀ _̀̂�uZ_��̀ Ẑ]�ZcdZ[�{̀ _̀̂�cb̂[��d�cu_d�]Z�uaàh_uZad�i][\�[\d�[dhĉ ��̀�dua\��ufd̂�yh_dh��̀Z�hcu[]̀Ze�xug�YZ�̀]ade�̀h�xug�YZ�̀]ad̂�uZ_�dgad�[�i\dhd�̀[\dhi]̂d�u�hdd_�]Z�ih][]Z��[\d��̀c�uZ��]̂�Z̀[�̀�f]�d_�[̀��h̀ad̂ �̂uZ�̀h_dh�̀h�]Z][]u[d�̂\]�cdZ[�bZ[]f�d][\dh�[\d�]Z�̀]ad�]̂�̀h�]Z�̀]ad̂�uhd��u]_�]Z��bffe�[\d��̀c�uZ��\û�hdad]�d_��u�cdZ[�̀��[\d��d�̀ ]̂[�̀h�i\dhd�[\d��̀c�uZ��\û�hdad]�d_�u��uZ��{buhuZ[dd�̂dabh]Z��[\d�[̀[uf�_bd�~u�cdZ[�i]ff��d�_ddcd_�Z̀[�[̀�\u�d��ddZ�cu_d�bZ[]f�[\d��bZ_̂�[\dhd�̀h�\u�d��ddZ�afduhd_����[\d��̀c�uZ�t̂��uZ�dĥ®�®º��x\d�~bha\ûdh�̂\uff��u��]Z[dhd̂[�b�̀Z�uZ��uc̀ bZ[̂�_bd��b[�bZ�u]_�u[�[\d�hu[d�̀��[\hdd��dh�adZ[bc�¥¾Ö¦��dh�uZZbc�̀�dh�abhhdZ[�zu[]̀Zuf��b̂[huf]u��uZ��̀�dh_hu�[�]Z[dhd̂[�hu[d̂e�̂ba\�]Z[dhd̂[�[̀��d�aufabfu[d_�̀Z�u�c̀ Z[\f���û]̂®×K� X́O¹M±±XQPRO�T�ËMQÐVOÁ®»��Â\dhd�[\d�{̀ _̀̂�àc�h]̂d�̀��][dĉ �cuZb�ua[bhd_�uZ_½̀h�]c�̀h[d_�̂�da]�auff��[̀�[\d�̀h_dh�̀��[\d��b̂[̀cdh�¥lcu_d�[̀�̀h_dh�{̀ _̀̂t¦�[\d��̀c�uZ��̂\uff�Z̀[��d�̀�f]�d_�[̀�¥�b[�cu��u[�][̂�_]̂ahd[]̀Z�uZ_�̀Z�[\d�àZ_][]̀Ẑ�Z̀c]Zu[d_����][��d�̀hd�][�i]ff�_̀�̂̀ ¦�uaad�[�[\d�auZadffu[]̀Z�̀��̂ba\�uZ�̀h_dh�h̀�uaad�[�[\d�hd[bhZ�̀��[\d�{̀ _̀̂�¥̀[\dh�[\uZ�û�cu���d�u�hdd_��bĥbuZ[�[̀��fub̂d��¦®�Á®º��Â\dhd�[\d�~bha\ûdh��u]f̂�[̀��u��[\d��ufuZad�̂�da]�d_�]Z�u��ufd̂�yh_dh��̀Z�hcu[]̀Ze�u�xug�YZ�̀]ad�h̀�xug�YZ�̀]ad̂e�i][\]Z�[\d�[]cd�̂�da]�d_e�i\dhd�[\d�~bha\ûdh�i]̂\d̂�[̀�auZadf�uZ��̀h_dh��̀h�{̀ _̀̂��h]̀h�[̀�[\d]h�_]̂�u[a\�̀h�i\dhd�[\dhd�]̂�uZ�v�dZ[�̀���d�ubf[�u�[dh�]̂̂bd�̀��u��ufd̂�yh_dh��̀Z�hcu[]̀Z�h̀��h]̀h�[̀��u�cdZ[�̀��u�xug�YZ�̀]ad�̀h�xug�YZ�̀]ad̂�]Z��bffe�[\d�~bha\ûdh�̂\uff��u��[̀�[\d��̀c�uZ��u�auZadffu[]̀Z��dd�̀����[���dh�adZ[bc�¥��Ö¦�̀��[\d�~h]ad����cduẐ�̀��uZ��̀��[\d��̀ff̀i]Z�k� ØÙÚÙÛÙ�ÜÝÞÜßàáâÞß�ÝÜ�ãäå�æßçÝèàáé� ØÙÚÙÚÙ�êëãàì�ãíãàäèá�ã�îãäï�íâãÞãäáßß�çÞÝðàñßñ�îå�áòß�óâÞêòãèßÞôè�îãäïé�ÝÞõ� ØÙÚÙöÙ�âçÝä�ñßìãäñ�ÜÝÞ�áòß�êãäêßëëãáàÝä�Üßß�ÝÞ�ãäå�çãÞá�äÝá�ÝáòßÞ÷àèß�çãàñÙ�
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Lifetime Warranty
At Hettich, we produce innovative, quality products that make living spaces 
work beautifully. In the industry for over a century, Hettich are committed 
to providing contemporary products that improve a kitchen’s efficiency. 
Hettich is one of the world’s largest producers of fittings for the furniture 
industry. Our products are at the forefront of design, innovation and 
manufacture worldwide. 

Hettich produce quality fittings and accessories, including;
- versatile InnoTech soft closing drawers and runners
- the largest range of drawer storage accessories on the market
- award winning sensys hinge with integrated dampening
- the latest in European designed LED cabinet lighting
- folding & sliding door fittings
- space maximising overhead flap fittings
- a comprehensive range of stylish handles

In addition to an impressive and precision engineered product range, Hettich 
is the only manufacturer backed supplier of kitchen hardware in Australia. 
This means that when you deal with Hettich, you’re dealing direct with the 
manufacturer. We fully endorse our key products with a Lifetime Warranty 
for peace of mind that offers a full replacement guarantee on all Hettich 
hinges and drawer systems. In the unlikely event that you should experience 
any manufacturing quality issues with these products you can rest assured 
that you will be covered by this Lifetime Warranty. 

Hettich is confident in the outstanding quality of our products and place a 
high value on customer service. Incorporating Hettich fittings into any of 
your living areas ensures the ultimate in stylish function and provides peace 
of mind for as long as you are the owner of the products. Please turn over 
for  details on the Lifetime Warranty. 



Lifetime Warranty
Hettich Australia (Hettich) warrants the original registered purchaser of 
Hettich hardware against manufacturing defects for as long as the original 
purchaser owns the product. This warranty applies to all hinges, runners, 
slides and metal drawer systems sold by Hettich. This warranty is limited to 
residential consumers of our products who register their products via our 
Warranty Registration Card. If you are a consumer within the terms of
the Trade Practices Act 1974, then this warranty is an addition to your rights 
as a consumer and in no way reduces your statutory rights. 

This warranty covers the consumer for the replacement of the faulty 
hardware only. Hettich will send the original purchaser replacement 
hardware. Hettich does not warrant the removal or installation costs of the 
defective product. Hettich does not warrant products which have been 
incorrectly installed, exposed to loads in excess of specifications, and/or 
abused or used for purposes other than that for which they are intended. 
Hettich will not be liable for any consequential or incidental damages 
resulting from or contributed to by the use, installation, performance or 
failure of our products.

Hettich Australia 
1 Herbert Place · Smithfield 2164, Sydney
Phone: 1800 HETTICH
Fax: 1800 15 01 29 
E-mail: sales@hettich.com.au
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DOOR ADJUSTMENT  

Hettich slide-on hinges offer all the benefits of three-dimensional adjustability (vertical, lateral and depth) to get doors perfectly angled. 

 

Vertical Adjustment: To adjust one of the doors up or down, loosen all four of the vertical alignment screws (two per hinge). Gently 
slide the door up or down to the desired position and tighten the screws.  

Lateral Adjustment: To adjust one of the doors side-to-side, turn both of the horizontal alignment screws (one per hinge) in the same 
direction.  Adjustment left or right will vary depending on which door you are adjusting.   

Rotational Adjustment: To rotate a door, turn the horizontal alignment screw in one direction for the top hinge, and in the opposite 
direction for the bottom hinge.  Adjustment clockwise or counter-clockwise will vary depending on which door you are adjusting.  

Depth Adjustment: To adjust a door in and out, loosen the depth alignment screws, then move the door to the desired position and 
tighten the screw.  

Hettich Cabinet Hinge - Care & Maintenance Guide 

Lateral Alignment Screw 
Vertical Alignment Screws  

Depth Alignment Screws 



HÄFELE LIMITED LIFETIME WARRANTY

Häfele Australia Pty Ltd ACN 006 021 432 (Häfele Australia), warrants all it products subject to the Conditions of 
Sale, accessible on the Häfele website at www.hafele.com.au.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to 
a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. 
You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the 
failure does not amount to a major failure.

Where a failure does not amount to a major failure, Häfele will provide, at Häfele’s option, a repair, replacement or 
refund for the hardware component of. If a product or component is no longer available and cannot be repaired, 
Häfele will, in its absolute discretion, replace the product with a substitute item.

Häfele Australia provides a lifetime warranty on hardware components, with some exceptions for specific product 
lines that carry their own express warranties:

>> 36 Months - Loox Lighting Products
>> 24 Months - Cooking appliances & White goods, Mixer Taps, Geze door closer technology, electronic access 

control.
>> 84 Months – Impact Painted doors
>> Manufacturers Warranty – Power Tools

For all other Electrical products other than those with Express warranty will be covered by a 12 month warranty from 
date of purchase.

Häfele will rectify, without charge to you, damage or faults on products proven to their satisfaction to be caused by 
an error in manufacture.  No claim under this Warranty will be accepted for slight discrepancies from specifications, 
which are immaterial to the value and usability of the products, damage due to the chemical and electrochemical 
effects of water or generally inappropriate use or environmental conditions.

This Warranty operates under the following conditions:

1.	 Any parts replaced become the property of Häfele Australia;
2.	� The warranty expires if unauthorised persons repair or interfere with the products, or if the products are fitted with 

supplementary parts or accessories that are not suited;
3.	� Repairs under this Warranty do not extend the warranty period and do not initiate a new warranty period and the 

warranty period for any replacement parts fitted ends together with the warranty for the entire product;
4.	� The warranty is transferrable for the period outlined under the product’s express warranty.

To claim under this Warranty simply visit the supplier from which you purchased your Häfele hardware component, 
along with proof of purchase and documentary evidence of the fault. Such evidence may include photographs, 
statutory declarations, receipts or reports, depending on the loss or damage. Häfele will not be responsible for any 
costs incurred by the purchaser in bringing the product and/or evidence of the fault to the store.

The benefits to the purchaser given by this manufacturer’s Warranty are in addition to all rights and remedies 
conveyed by the Competition and Consumer Act 2010 (Commonwealth) and any other statutory rights to which 
the purchaser may already be entitled, and this Warranty does not exclude, restrict or modify any such rights or 
remedies implied by law.

Häfele will not, under this Warranty, be responsible for consequential damages (such as loss of use) inconvenience, 
loss or damage to personal property, whether direct, indirect or economic and whether arising in contract or tort. 
Under this Warranty Häfele’s responsibility shall not exceed the purchase price of the component or its replacement.

No other express warranty or representation has been made or will be made on behalf of Häfele with respect to its 
hardware components, or the operation, repair or replacement of those components. No representative of Häfele or 
its distributors or retailers are authorised to make any changes or modifications to this Warranty.

This Warranty is provided by Häfele Australia Pty Ltd.

Häfele Australia Pty Ltd ABN 51 006 021 432
8 Monterey Road, Dandenong VIC 3175
Telephone: 1800 755 890
Email: info@hafele.com.au
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Furnware Group PTY LTD 

PRODUCT WARRANTY STATEMENT 

Furnware Group PTY LTD ACN 168 784 030 (“Furnware Group”) 

 

Warrants to the original purchaser (“Purchaser”) that hardware products supplied by it (the 

“Goods”) will be free from defects for a period of 15 years from the date of dispatch from 

Furnware Group’s control (“Warranty”). 

Under the terms of this Warranty, the repair or replacement of the Goods during the warranty 

period is at the option of Furnware Group. If a replacement product is supplied, warranty 

remains based on the original date of dispatch from Furnware Group’s control. 

Investigation of Claims: 

All Goods, the subject of a warranty claim, must be inspected by Furnware Group for evaluation 

before any warranty claim is approved. 

To make a warranty claim pursuant to this Warranty, the Purchaser must: 

• Notify Furnware Group Within 7 Days Of The Alleged Defect First Coming To The 

Purchaser’s Notice And Within The Warranty Period; 

• Provide Furnware Group All Information Required, Including Serial Numbers, Photos Of 

The Alleged Defect, And With Reasonable Evidence Of The Proof Of Purchase. 

• Provide Evidence That The Product Has Been Installed Correctly And Is Used In 

Accordance With The Furnware Group Instructions Supplied With The Goods; And 

• Make The Product Available For Inspection By Furnware Group, So That Furnware Group 

May Carry Out All Necessary Work With The Product. 

Conditions of Warranty: 

This warranty extends only to: 

• Efects Arise Solely From Faulty Design, Materials Or Workmanship Under Proper Use Of 

The Goods; 

• Goods Installed By A Suitably Qualified And Experienced Person; 

• Goods Sold By Furnware Group Or Its Authorised Distributors Or Dealers And Only 

Where The Goods Are Used And Serviced Within Australia; And 

• Where The Defects Appear In The Goods Within The Warranty Period. 

Exclusions to Warranty: 

This Warranty does not cover; 

• Unauthorised Repairs, Alteration, Modification Or Substitution Of Any Parts Of The 

Goods, Or Use Of The Goods Other Than In Accordance With The Instructions Supplied; 



• Other Goods That Are Not Manufactured Or Supplied By Furnware Group. 

• Goods Used In An Outside/External Location; 

• Electrical Products; 

• Goods Purchased 

o Other Than From Furnware Group (Such As Purchases From Unauthorised 

Retailers And Purchases Over The Internet, From Local/International Sellers Or 

Sites Such As Ebay And Amazon), 

o From A Competitor Or Not From An Authorised Dealer Or Distributor Of 

Furnware Group; 

In addition to the above, this Warranty DOES NOT cover the following: 

• Damage Or Defects To The Goods That Ought Reasonably To Have Been Revealed To You 

By An Examination Of The Goods, Where You Conducted Such An Examination Before 

Acquiring The Goods, 

• Normal Wear And Tear Due To The Course Of Normal Use, 

• Accidental Damage Or Damage Caused By An Extra-Ordinary Event Or Circumstance 

Beyond Your Or Anyone Else’s 

o Environmental Factors; 

o Natural Discolouration Of Material Due To Ultraviolet Light, 

o Crushing, Impact With Hard Surface Or Damage Caused In The Transit Of The 

Product, 

o Foreign Material, Or Exposure Of The Product To Excessive Heat Or Cold Or To 

Solvents, Or Water Entry Into The Product, 

o Abnormal Product Performance Caused By Any Ancillary Product Interference Or 

Other External Factors. 

Charges will apply for any non-warranty services performed. 

Limitation of Liability:The following statement applies if the supply of the Goods to the 

purchaser is a consumer sale as defined in the Australian Consumer Law. In this statement, ‘Our’ 

means ‘Furnware Group’, ‘You’ means the ‘Purchaser’ and ‘goods’ means ‘Goods’: 

• Our Goods Come With Guarantees That Cannot Be Excluded Under The Australian 

Consumer Law. You Are Entitled To A Replacement Or Refund For A Major Failure And 

For Compensation For Any Other Reasonably Foreseeable Loss Or Damage. You Are Also 

Entitled To Have The Goods Repaired Or Replaced If The Goods Fail To Be Of Acceptable 

Quality And The Failure Does Not Amount To A Major Failure. 

What constitutes a major failure is set out in the Australian Consumer Law. 

Notwithstanding the preceding clause and to the extent permissible by law, the liability 

of Furnware Group is limited, in relation to the Goods and at the option of Furnware 

Group to: 

• Replacing The Goods, Or Where The Product No Longer Exists, The Supply Of Equivalent 

Goods; 

• The Repair Of The Goods; 

• The Payment Of The Cost Of Replacing The Goods Or Of Acquiring Equivalent Goods; Or 

• The Payment Of The Cost Of Having The Goods Repaired. 



To the extent permitted by law, all other warranties whether implied or otherwise, not set 

out in this Warranty are excluded and Furnware Group is not liable in contract, tort 

(including, without limitation, negligence or breach of statutory duty) or otherwise to 

compensate the Purchaser for: 

• Any Increased Costs Or Expenses; 

• Any Loss Of Profit, Revenue, Business, Contracts Or Anticipated Savings; 

• Any Loss Or Expense Resulting From A Claim By A Third Party; Or 

• Any Special, Indirect Or Consequential Loss Or Damage Of Any Nature Whatsoever 

Caused By Furnware Group’s Failure In Complying With Its Obligations Or The 

Purchaser’s Failure Due To Accident Damage, Impact, Misuse Or Negligence. 

The benefits given to the Purchaser in this Warranty are in addition to other rights and remedies 

under a law in relation to the Goods or services to which this Warranty applies. This warranty is 

not applicable outside Australia. 

Contact Details: 

To make a claim under this Warranty or to discuss the warranty service, please contact Furnware 

Group’s technical support at: for NSW, Queensland, Northern Territory & Western Australia. 

• Address: 1-5 Jessica Place, Prestons NSW 2170 

• Phone Number: 1300 222 600 

• Email: Info@Furnwaregroup.Com.Au 

 



Guardian warrants, to its immediate customer only, that Guardian’s UltraMirror products (the “Product”) will not contain 
manufacturing defects resulting in discoloration, black spots, or clouding of the silver film that materially obstructs the 
mirror image in the vision area for ten (10) years from the date of original Product shipment by Guardian. This warranty 
applies only to UltraMirror products and not to Guardian’s standard mirror products.

Guardian is not responsible for any warranties that its customer provides to subsequent customers or other end users of  
the Product.

To make a claim under this Limited Warranty, Guardian’s customer must (a) notify Guardian of any alleged defect promptly 
in writing at the plant from which the purchase was made (see www.guardian.com for plant locations) and (b) provide 
Guardian an opportunity to inspect the Product before its removal from any end product or installation/glazing system. If a 
Product fails to conform to this Limited Warranty, Guardian’s liability is limited, at Guardian’s exclusive option, to Guardian 
replacing the Product without charge at the original point of delivery or, in the alternative, refunding 100% of the original net 
selling price to its customer. This Limited Warranty does not cover labor or any other replacement, installation, or fabrication 
costs. The warranty period for any replacement Product supplied under this Limited Warranty extends only to the remaining 
warranty period on the original Product.

CONDITIONS THAT WILL VOID THIS LIMITED WARRANTY

	 1.	 The Product is broken or fractured.
	 2. 	� The Product is stored, processed, installed, cleaned, or otherwise handled contrary to Guardian’s written instructions 

and published User’s Guides, Product Application Notes, or other guidelines, which are incorporated by reference into 
this Limited Warranty, or to applicable industry standards.

	 3. 	 The Product is discarded or destroyed before reasonable opportunity for inspection by Guardian.
	 4. 	� The Product is damaged not due to any fault of Guardian, including for example by abnormal weather conditions; 

faulty installation, building construction or building design; exposure to acids, alkalis, or incompatible cleaning 
materials such as corrosive or abrasive compounds; or contact with abrasive items.

EXCEPT FOR THE EXPRESS LIMITED WARRANTY DESCRIBED ABOVE, THERE ARE NO EXPRESS OR IMPLIED WARRANTIES 
OF ANY KIND AND THERE ARE NO WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE 
WITH RESPECT TO THE PRODUCT OR ANY PART OR COMPONENT THEREOF AND NO WARRANTY SHALL BE IMPLIED 
BY OPERATION OF LAW OR OTHERWISE. IN NO EVENT SHALL GUARDIAN BE LIABLE TO ANY PERSON OR ENTITY FOR 
INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OR CHARGES FOR ANY REASON, EVEN IF SUCH 
DAMAGES OR CHARGES ARE FORESEEABLE OR GUARDIAN HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES 
OR CHARGES.

No variation or change from this Limited Warranty will be binding upon Guardian Glass, LLC unless made in writing 
specifically referencing this Limited Warranty and signed by an officer of Guardian Glass, LLC.

UltraMirror is a trademark of Guardian Glass, LLC.                   						                               		                             ©2018 Guardian Glass, LLC                   v.9.2018-umwarr
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As the world’s largest mirror producer, Guardian uses the latest technologies 
available to manufacture beautifully reflective mirrors that have proven to 
be durable and long lasting. Using a patented process, Guardian produces 
UltraMirror copper-free mirrors with outstanding technical properties, 
far exceeding today’s toughest industry standards. UltraMirror is proven 
to be superior to conventional mirrors in all accelerated tests including: 
CASS (copper accelerated salt spray), humidity, salt fog, ferric chloride and 
ammonia tests.

TECHNICAL CONFORMANCES
Safety applications require conformance to the Consumer 
Product Safety Commission federal standard. 16 CFR 1201 
regulates the use of glass and glass products in specified 
locations, such as doors, sidelights and shower enclosures. 
Guardian’s ffloat glass line produces input for mirror production 
that is Q1 quality per the ASTM C1036-11 (Standard Specification 
for Flat Glass), and in compliance with the following industry 
standards:

ASTM C-1048 	 Heat-Treated Glass

ASTM C-1036 	 Flat Glass

ASTM C-1172 	 Laminated Architectural Flat Glass 

ASTM C-1503 	 Silvered Flat Glass Mirrors

ANSI Z97.1   	 “Safety Performance and Methods of Test  
	 for Safety Glazing Material Used in Buildings”

CARE & MAINTENANCE 
Clean with a soft, grit-free cloth using warm water. Do not  
use any acid, alkali or ammonia cleaners. Do not allow the  
mirror edges to remain wet. Good ventilation will keep mirrors 
from “sweating” and creating condensing liquids which can  
be corrosive and damaging to mirrors. Glazing guidelines,  
such as those presented in the Glass Association of North 
America Glazing Manual, should be followed to minimize 
installation problems.

MD 01-0105 	 Proper Procedures for Cleaning Flat  
	 Glass Mirrors

MD 02-0209 	 Proper Procedures for Fabrication of  
	 Flat Glass Mirrors

MD 03-0811 	 Installation Techniques Designed to  
	 Prolong Life of Flat Glass Mirrors

INDUSTRY LEADING WARRANTY 

Guardian UltraMirror is covered 
by a written limited warranty 
against defects in material 
and workmanship resulting in 
deterioration or clouding of  
the silver film for a period of ten  
years from date of manufacture.

Product Specification Sheet

Guardian UltraMirror™

Copper-Free Mirror



COMPOSITION & METHODS

LIMITATIONS

APPLICATIONS

Guardian mirrors are available on clear 
glass from 2.3mm through 6.0mm, with 
the capability of producing gray or bronze 
colored mirrors by applying the mirror 
coating onto a colored substrate. Typical 
applications include wardrobe doors, 
bathroom mirrors, furniture, TV projection 
screens, display cases, vehicle mirrors, 
decorative walls, ceiling and pillar covers, 
exercise rooms and mirrors for dance 
studios. Guardian laminated mirrors 
provide the benefits of a safety glazing 
product with the distortion-free attributes 
of traditional laminated glass and are a 
good choice for outdoor applications.

The glazing contractor/installer is responsible for conducting 
appropriate sealant compatibility tests when installing mirrored 
glass. It is recommended that mechanical fasteners be used on all 
installations. Adhesives that release acetic acid or ammonia-like 
compounds while curing are not recommended for use, and mastics 
with sulphur compound must be avoided. Best results are obtained 

with a factory or shop-cut edge, and field cutting should be avoided 
to minimize edge deterioration. Prolonged exposure to moisture, 
corrosive chemicals, solvents, solvent vapors and cleaning fluids will 
cause edge deterioration and silver spoilage. Weep system must be 
used for all J or C channel frame installations.

Guardian mirrors are produced on the latest state-of-the-art equipment. A four-
layer patented process to create copper-free mirrors involves an initial application 
of tin as a super sensitizer to the glass, followed by a layer of sensitizing palladium 
providing the ultimate foundation for silver-to-glass adhesion. A layer of silver is 
applied for reflectivity with a fourth layer of GMP to protect the silver. The mirror is 
further protected and encapsulated with organic paints, giving the mirror mechanical 
and chemical durability. Mirrors may be further fabricated, e.g., hole drilling, beveling 
and other edge preparation. Our quality systems registered to ISO-9001 ensure that 
Guardian provides lasting brilliance and durability.

Install with mechanical fasteners or incorporate a weep system with 
setting blocks into all J or C channel frame glazing systems. Setting 
blocks should not interfere with the proper operation of the weep 
system. Verify sealant compatibility by the sealant supplier. Provide 

for minimum face and edge clearance, as well as nominal bite. Make 
proper allowance for mirror glass, metal and erection tolerance, plus 
expansion and contraction. Do not install mirror on freshly painted 
walls or plaster. Avoid use of rubberized mastics.

INSTALLATION

LEARN MORE
For specification details and availability, please contact your local sales representative, call 855.58.GLASS (855.584.5277) or visit GuardianGlass.com.

Guardian Glass is a leading international manufacturer of float, value-added 
coated, and fabricated glass products and solutions for architectural, 

residential, interior, transportation and technical glass applications. 
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