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2. ONGOING DAILY MAINTENANCE
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Care & Maintenance Instructions

It is important that your initial installation is cleaned and in most cases where CTA has supplied and installed the product, it will 
be conducted by the installation team. 

Depending on the type of installation and aesthetic requirement, SureSteel® Tactile indicators should be swept clean of any debris 
on a daily basis. Note this is also an important safety requirement. Whilst SureSteel® Tactiles provide the highest possible level 
of safety (highest in the industry), some debris such as leaves and/or sand etc. can impair the frictional properties of pedestrian 
surfaces.

Whilst SureSteel® Tactile indicators are manufactured from a single piece of 316 marine grade stainless steel and will not break 
or come loose, it is important the installation is inspected on a regular basis for any damage or dislodgement cause by unforeseen 
circumstances, such as vandalism. 

On a biannual basis CTA recommends that SureSteel® is washed using a pH neutral 
detergent, with warm water and a deck broom to remove any excess dirt and grime.

Carrying out the recommended maintenance instructions will ensure your SureSteel® 
Tactile installation will last the test of time, remain safe and guarantee you conform 
with the standards at all times.

Please consult your local CTA distributor of SureSteel® Tactile indicators for further 
advice.

Note: As an additional service to our clients, CTA can provide a fully integrated maintenance program, which includes regular scheduled 
maintenance and replacement of components, where necessary. Please ask your CTA distributor for your “CTA Complete Care” 
maintenance program.

In order to ensure your SureSteel® Tactile Installation continues to look great and more importantly retain compliance to the 
Australian Standards, they require regular monitoring and maintenance, up to and including cleaning and replacement of 
dislodged or damaged indicators.

CTA Group recommend the following maintenance regime:

VICTORIA   |   NEW SOUTH WALES   |   QUEENSLAND   |   WESTERN AUSTRALIA

CALL CTA ON 1300 282 282 
TO ARRANGE A MEETING WITH A SALES CONSULTANT

THE INFORMATION IN THIS BROCHURE IS CORRECT AT THE TIME OF PRINTING. THE CONTENTS OF THIS DOCUMENT REMAIN THE PROPERTY OF CTA AUSTRALIA PTY LTD. AND ARE PROVIDED FOR
CTA CUSTOMERS ONLY.  ALL INFORMATION INCLUDING ALL TEXT AND IMAGES MUST NOT BE COPIED WITHOUT PRIOR APPROVAL IN WRITING FROM CTA AUSTRALIA PTY LTD.

WWW.CTAGROUP.COM.AU 

REMOVAL OF ANY
EXCESS ADHESIVE

SWEEP OR VACUUM

WASH

WASH & SCRUB ALLOW TO DRY INSPECT

INSPECT

INSPECT


