
 

 

 

 

25th of January 2024 
 

 

MOSAIC CONSTRUCTION PTY LTD 

89 McLachlan Street Fortitude Valley 

 

 

RE: Luca - 7 Douglas Street Kirra QLD- Plumbing 

 

 

To The Purchaser, 

 

Please see below warranty details for the below listed items that were supplied to 

Luca - 7 Douglas Street Kirra QLD. The warranty period starts from the time of 

handover and/or the sale of the property is completed.  

 
 

Clark        Cleaners Sink 

Model Number: Y5100     Warranty Period: Lifetime  

 

Enware        Classic Wall Mounted Spout  

Model Number: SP110     Warranty Period: 15 Years  

 

Metlam       Mop and Broom Rack 

Model Number: ML981_3    Warranty Period: 1 Year  
 

Gareth Ashton       Pull Out Kitchen Mixer 

Model Number: KTA037-316-BR   Warranty Period: 2 Years  

 

Abey        SS Single Sink 

Model Number: FRA340    Warranty Period: 25 Years  
 

Everhard       Laundry Bowl and Cabinet 

Model Number: 71C3040    Warranty Period: 10 Years  

 

Paco Jaanson       Single Bowl Sink  

Model Number: CDS810M-38    Warranty Period: Lifetime  

 

Clark        Brackets suit Cleaners Sink (Pair) 

Model Number: Y5904P    Warranty Period: 1 Year  

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

For any warranty service requests, they can be forwarded to Harvey Norman 

Commercial Queensland for processing. 

 

It would be helpful if you can provide the following information when requesting a 

service call: 

- Address: 

- Contact name & Phone number to organise access: 

- Model number: 

- Purchase order number: 

- Problem – as much information as possible: 

 

 

 

This letter acts as your warranty card. 

 

Email: stapylton.commercial@au.harveynorman.com  

Phone:  07 3297 3700 

 

Yours Sincerely 

Troy Collins 

Project Accounts Manager  

 


