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Thank you for considering a Godfrey 
Hirst Hybrid Floor.

This  book let  prov ides a fu l l  exp lanat ion of  the la test 

and most innovat ive f loor ing category to be launched 

to  the  hard f loors  market ,  a long w i th  the  guarantees 

and ass istance to help you se lect  the per fect  f loor for 

your home. There are a lso usefu l  t ips on how to keep 

your Godfrey Hi rst  Hybr id F loor  look ing i ts  best  year 

af ter  year. 

Hybr id  f loors  a re  an  advanced f loor ing  sys tem tha t 

conta in the cutt ing edge Tr igonTM Core Technology,  an 

evolut ion in f loor ing that has the v isual  appeal of t imber 

and combines the best at t r ibutes of  laminate and v iny l .

H y b r i d

* S u b j e c t  t o  p r o p e r  i n s t a l l a t i o n  a n d  m a i n t e n a n c e  a s  p r o v i d e d  i n 
t h i s  g u i d e .

Godfrey  H i rs t  Hybr id  F loors  have 

an  as tound ing  range  o f  fea tu res 

and benef i ts  that  wi l l  he lp  you to 

confidently create inspir ing interior 

spaces: 

•	 Stunning natura l  colours remin iscent 

of  the Austra l ian landscape.

•	 Waterproof  product that  can 

be used throughout your home, 

inc luding wet areas*,  for  a seamless 

look.

•	 Conta ins Tr igonTM Core Technology, 

a l imestone composi te core that 

d isplays astonish ing stabi l i ty  and 

a l lows for  min imal  expansion and 

contract ion*.  No internal  expansion 

t r ims are required ( for  rooms up to 

30m long and 15m wide) . 

•	 Hybr id f loor ing can withstand rapid 

temperature changes so is  su i table 

for  the harshest Austra l ian c l imat ic 

condi t ions.

•	 The core technology and UV 

coated sur face resul t  in a robust 

and impact res istant f loor that  can 

withstand the heaviest  foot t raf f ic 

at  home. 

•	 Hybr id f loors have industry leading, 

Austra l ian serv iced guarantees f rom 

Austra las ia’s leading manufacturer 

and suppl ier  of  f loor ing.
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C a r e  a n d 
m a i n t e n a n c e 
Your Godfrey Hirst  Hybr id F loor has been 

des igned wi th  low maintenance in  mind 

to g ive you more t ime to enjoy your new 

f loor. 

With a l i t t le routine care and regular 

maintenance, i t  is easy to look after 

your Godfrey Hirst Hybrid Floor.  Just 

fol low the easy steps below:

•	 Dai ly  – remove any loose di r t  or  gr i t 

which could damage the f loor by 

sweeping with a soft  dry broom or 

vacuum (preferably wi th an ef fect ive 

dust f i l ter  and suct ion nozz le for  hard 

sur faces turn ing of f  a power head ( i f 

insta l led) .

•	 Weekly  – damp mop the f loor us ing 

water and a PH neutra l  c leaner to 

remove any footpr ints,  d i r t  and other 

sta ins or  marks. 

•	 As required  – any sta ins or  spi l lages 

should be c leaned up immediate ly 

us ing a dry c loth.  Though Godfrey 

Hirst  Hybr id F loors are res istant to 

most spots and sta ins some mater ia ls 

or  colourants (such as tar ,  grease, 

o i l ,  dyes,  waxes,  bal l  point  or  marker 

pens)  may under certa in condi t ions 

migrate into the wear layer causing 

indel ib le sta ins.  Stubborn scuf fs and 

sta ins can a lso easi ly  be removed 

us ing a damp cloth or  sponge with a 

d i luted solut ion whi te spi r i t . 

Never use when cleaning the f loor:

•	 Abras ive c leaners,  ny lon scour ing 

pads, stee l  wool ,  scour ing powder or 

b leach as they may damage the f loor.

•	 Oi l ,  soap, wax or pol ishes as these 

f in ishes may make the f loor s l ippery 

and can leave a dul l  f in ish on the 

f loor.

NOTE: Godfrey Hirst Hybrid Floors 

have been designed for use in internal 

environments/ instal lat ions. Whi le they 

are extremely easy to care for,  robust 

and durable,  they are not appropriate 

for outdoors. 

P r o t e c t  y o u r 
F l o o r
Fol low these simple steps to achieve 

many years of enjoyment from your 

f loor:

•	 P lace mats (p lease ensure the mat 

does not have a rubber backing)  at 

a l l  exter ior  doorways and entrances 

to t rap d i r t ,  sand, gr i t ,  moisture and 

other substances f rom shoes. Clean 

mats regular ly . 

•	 Use wide bear ing,  c lear,  hard p last ic 

or  non-sta in ing fe l t  protectors 

under heavy p ieces of  furn i ture.  F i t 

of f ice chai rs,  f i l ing t ro l leys,  mobi le 

conta iners and furn i ture,  wi th soft 

t reads or castors.  Chair  pads should 

be used under desk chai rs wi th 

castors.

•	 Heavy objects and furn i ture such as 

large bookcases,  fu l l  s ized bi l l iard 

tables or  k i tchen uni ts should not be 

s i tuated on any f loat ing insta l lat ion. 

This can lead to the f loor fa i l ing to 

respond to contract ion and expansion, 

which can cause squeaking,  gapping 

and possib le fa i lure.

•	 Never drag, s l ide or ro l l  furn i ture or 

appl iances across your f loor.  Protect 

the sur face i f  us ing a t ro l ley to move 

heavy objects.

•	 Spiked heels or  shoes in need of 

repai r  can severe ly damage your f loor. 

In areas of  excessive t raf f ic  and wear, 

make use of  runners or  area rugs. 

Rugs should be c leaned regular ly .

•	 Even though Godfrey Hirst  Hybr id 

F loors are manufactured to be stable  

in low and h igh temperatures,  f loors 

should be protected f rom extreme 

temperatures (under 0°C or over 

55°C) and sunl ight  by use of  inter ior 

temperature contro l ,  window t int ing, 

curta ins,  b l inds or awnings.  Extreme 

temperature f luctuat ion could cause 

jo ins to l ip or  gaps to occur.

Daily Weekly As Required
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I n s t a l l a t i o nC o m m o n  
C h a r a c t e r i s t i c s 
•	 Godfrey Hirst  Hybr id F loors may 

in areas of  intense l ight  and shade 

display some change in colour 

between exposed areas and areas 

covered by rugs or furn i ture.  Genera l ly 

th is ef fect  wi l l  d isappear af ter  a few 

weeks when these areas are again 

exposed to l ight .

•	 Some latexes/rubbers,  which conta in 

certa in ant i -ox idants,  can permanent ly 

cause ye l low sta in ing.  Rubber of  th is 

type is  of ten used in backings for 

rugs and mats,  protect ive feet  for 

stools,  low cost shoes and wheels 

for  t ro l leys and wheelchai rs.  Non-

sta in ing v iny l  backed mats or  woven 

rugs ident i f ied as colour fast  should 

be used on hybr id f loors.  I f  the f loor 

is  to be subjected to any of  these 

appl icat ions,  darker colours are 

recommended which wi l l  h ide any 

d iscolourat ion,  should i t  occur.

•	 Even though Godfrey Hirst  Hybr id 

F loors are except ional ly  stable, 

boards can st i l l  be subject  to some 

shr inkage and growth dur ing changes 

in c l imat ic condi t ions leading to 

smal l  gaps between planks.  Gaps 

should not exceed 0.03% of board 

length.  This is  a normal  feature of 

hybr id f loors and not considered a 

manufactur ing defect.

Godf rey  H i rs t  Hybr id  F loo rs  shou ld  be 

ins ta l l ed  in  accordance w i th  Aust ra l i an 

Standard AS 1884-2012 F loor Cover ings 

– Resi l ient  Sheet and T i les – Insta l lat ion 

Pract ices. 

Insta l la t ion inst ruct ions are ava i lab le on 

the Godfrey Hirst  websi te at : 

www.godfreyhirst.com

I f  your Godfrey Hirst  Hybr id F loor is  to be 

insta l led in a wet area,  insta l lat ion must 

a lso be in  accordance wi th the Godfrey 

Hirst  Hybr id F loor Wet Area instruct ions. 

I f  the  f l oo r  i s  improper l y  i ns ta l l ed  th i s 

may  vo id  the  Godf rey  H i rs t  Res ident ia l 

Warrant ies.

Before insta l l ing a  Godf rey H i rs t  Hybr id 

F loor ,  i ns ta l l e rs  shou ld  check  to  make 

sure  i t  i s  undamaged,  o f  the  r igh t  s i ze 

w i t h  n o  v i s u a l  d e f e c t s  w h e n  v i e w e d 

standing up in day l ight  at  the insta l lat ion 

s i te .  I f  any boards or  sheets  are  v is ib ly 

fau l ty  or  deemed v isua l ly  or  s t ructura l l y 

inappropriate, they should not be instal led 

a n d  t h e  f a u l t  s h o u l d  b e  i m m e d i a t e l y 

repor ted to  the  re ta i l e r .  Care  needs to 

be taken to proper ly  inspect the f loor ing 

be fo re  i t  i s  i ns ta l l ed  as  God f rey  H i r s t 

may  re fuse  a  c la im under  the  Godf rey 

H i r s t  Res i den t i a l  Wa r r an t i e s  whe re  a 

r easonab l e  i n spec t i on  o f  t he  f l oo r i ng 

before insta l la t ion would have ident i f ied 

the fau l t .
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•	 To the original purchaser of the floor or in the 
case of a builder or developer the owner of 
the residential home 6 months after purchase 
of the floor;

•	 To floors installed in accordance with Godfrey 
Hirst’s installation instructions  set out in this 
brochure and leaflets in the boxes and on our 
website at www.godfreyhirst.com;

•	 To new, first quality flooring in its original 
installation; and

•	 To floors used indoors in a residential home.

These warranties relate solely to residential uses. For 
details of Godfrey Hirst Commercial Warranties – Hybrid 
Products, please ask your retailer.

Lifetime coverage is defined as the life of the floor from 
the date of installation. 

The Godfrey Hirst Residential  Warrant ies – Hybrid 
Floors Products are not transferable. Godfrey Hirst 
reserves the right to refuse a claim under the Godfrey 
Hirst Residential Warranties for flooring that is installed 
where a reasonable inspection of the flooring before 
installation would have identified the fault.

Godfrey Hirst Residential Warranties – 
Hybrid Floors do not cover:

•	 Damage due to improper installation or 
improper maintenance, application of 
improper cleaning agents, methods, mishaps 
or damage caused by fail ing to carry out 
proper routine maintenance in accordance 
with the recommendations described in this 
guide 

•	 Damage arising due to the floor being 
exposed to extreme cold (under 0°C) or 
extreme heat (over 55°C), excessive direct 
sunlight, weather or improper humidity in 
the environment or installation over subfloor 
heating (other than in strict accordance with 
the installation recommendations)

•	 Damage directly associated with exposure to 
excessive moisture (either to the surface or 
water/moisture trapped beneath the floor)

•	 Damage resulting from mechanical stress, 
accidents, abuse (being any use considered 
unreasonable given the normal and expected 
use of floor in a residential home), sand, 
stones, dragged objects, heavy furniture, 
castor wheels, dropped items, burning, 
flooding, cutting, pet damage (excluding 
stains covered by the Lifetime Pet Warranty), 
smoke, exposure to very hot substances 
(other than most food or beverage spil lages) 
or chemicals or industrial products (other than 
recommended cleaning products)

•	 Damage caused by risks covered by a 
generally available home owner insurance 
policy.

•	 Improper alterations to the original 
manufactured product. Alterations, repairs, 
refinishing or reinstallation to the original 
product wil l void any and all warranties 

•	 Failure due to structural changes in the 
subfloor, settl ing of the building or an uneven 
subfloor that has not been adequately levelled  
(+/- 3mm over 1000mm)

•	 Labour charges associated with any 
rectif ication work. In some cases, reasonable 
labour costs may be considered, at the sole 
discretion of the Godfrey Hirst’s authorised 
representative. 

Consumer Warranties
Our goods come with warrant ies that cannot be 
excluded under the Austral ian Consumer Law. You 
are entitled to a replacement and refund for a major 
fai lure and compensation for any other reasonable 
foreseeable loss or damage. You are also entitled to 
have the goods repaired or replaced if the goods fail to 
be of acceptable quality and the failure does not amount 
to a major failure. 

The following Residential Warranties - Hybrid Floors are provided by Godfrey Hirst Australia Pty 
Ltd ABN 58 000 849 758 (Godfrey Hirst) in respect to its hybrid products. The benefits given by 
these warranties are in addition to other rights and remedies of the consumer under a law in 
relation to the goods. 

The Godfrey Hirst Floors Residential Warranties - Hybrid Floors are subject to and qualified by 

the “General Warranty Conditions” and “Homeowner Obligations” set out on the following pages.

Lifetime Abrasion/Wear Resistance 
Warranty

Godfrey Hirst warrants that under normal household 
conditions the wear layer will not wear through the 
design layer surface of your Godfrey Hirst Hybrid 
Floor for the life of the floor.

Abrasive wear means actual wearing through of the 
floor surface to show a visual change in the floor’s 
appearance and does not include other changes in 
appearance: e.g. scratches, chips, indentations, 
smal l  gaps due to seasonal movements, gloss 
variation between boards, reductions in gloss level 
etc

Lifetime Stain and Spill Resistance 
Warranty

Godfrey Hirst warrants that your Godfrey Hirst Hybrid 
Floor is resistant to normal household stains on the 
floor surface and to damage from normal household 
spills for the life of the floor.  This ensures your floor 
wil l  be able to resist most potential ly permanent 
stains.

Lifetime Pet Warranty

Godfrey Hirst warrants that your Godfrey Hirst 
Hybrid Floor is resistant to stains from all domestic 
pets provided the stain is immediately cleaned upon 
discovery.   

Lifetime Fade Resistance Warranty

Godfrey Hirst warrants  that your Godfrey Hirst 
Hybrid Floor will not have a significantly noticeable 
colour change due to fading resulting from exposure 
to indirect sunlight or normal art i f icial l ight (with 
exception of natural ageing) for the life of the floor.

Lifetime Structural Warranty

Godfrey Hirst warrants that your Godfrey Hirst Hybrid 
Floor in its original manufactured condition will not 
delaminate for the l i fe of the floor. This does not 
include any separation of any pre-adhered underlay 
from the floor.

Lifetime Waterproof Warranty

Godfrey Hirst warrants that the surface of your 
Godfrey Hirst Hybrid Floor is 100% waterproof 
and resistant to damage from mopping or normal 
household spil ls for the l ife of the floor. The floor 
will not, upon reasonable exposure to water, swell, 
buckle or undergo any significant diminution of its 
structural integrity.  This warranty does not cover 
f looding, leaking pipes, household mechanical 
fa i lures, appl iance leaks or s imi lar  or damage 
resulting from mould or mildew growth.

Free from Manufacturing Defects Warranty

Godfrey Hirst warrants your Godfrey Hirst Hybrid 
Floor in its original manufactured condition shall be 
free from manufacturing defects for the life of the 
floor, including defects which after time cause an 
abnormal change in the floor such as early wear. 

General Warranty Conditions
These Godfrey Hirst Residential 
Warranties – Hybrid Floors apply only;

•	 In Australia;

•	 In respect of Godfrey Hirst Hybrid Floors 
purchased after 1 May 2017;
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Home Owner Obligations

In addit ion to you complying with the other 

cond i t ions  wh ich  app ly  to  the  Godf rey 

Hi rst  Res ident ia l  Warrant ies,  in  order  to 

obta in and mainta in your coverage under 

the Godfrey Hirst  Resident ia l   Warrant ies, 

you must:

•	 Keep proof  of  purchase in the form 

of  a receipt ,  b i l l ,  invoice or statement 

f rom the reta i ler ,  showing the pr ice 

you paid for  the f loor ing and the date 

of  i ts  purchase, together wi th proof 

of  insta l lat ion date.  You must a lso 

demonstrate the f loor is  at  the or ig ina l 

insta l lat ion s i te.

•	 Have your f loor insta l led and 

mainta ined in accordance with 

instruct ions set  out in th is brochure 

To  ensu reGod f r ey  H i r s t  has  a  r eco rd 

o f  your  purchase ,  p lease  comple te  the 

a t t ached  wa r r an t y  f o rm  and  r e tu rn  i t 

to  Godf rey  H i rs t  w i th in  30  days  o f  the 

pu rchase  o f  you r  God f rey  H i r s t  F loo r , 

or  register  your warranty onl ine at  www.

godfreyhi rst .com. 

What Godfrey Hirst will do if  
your floor fails to perform

If any part of your Godfrey Hirst Hybrid Floor 

fai ls to perform in accordance with any of 

the Godfrey Hirst  Resident ia l  Warrant ies 

– Hybrid Floors, Godfrey Hirst wi l l  supply 

f ree of  charge the fo l lowing percentage 

( in quant i ty )  of  an order for replacement 

Godfrey Hirst  Hybr id F loors of  the same 

or  of  comparable qual i ty  to replace the 

a f fected area of  the f loor  through your 

original retai ler (or another retai ler in your 

area nominated by Godfrey Hirst ) .   You 

would be responsible to pay for the balance 

of the f looring and the instal lat ion costs.

In relation to claims made under the Godfrey 

H i r s t  Res iden t i a l  War ran t i es  –  Hybr id 

F loors,  Godfrey Hi rst  wi l l  not  re imburse 

or pay for instal lat ion or underlay or your 

time associated with making the claim, new 

underlay, the cost of cleaning, repainting, 

accommodation, expert advice, obtaining 

quotations, moving or replacing furniture, 

equipment or  f i t t ings or  the d isposal  of 

f looring, underlay or packaging. 

Lifetime Warranty

Year in which the claim is made, 
calculated from date of installation:

Percentage:

Year 1 to 5 100%

Year 6 to 10 70%

Year 11 to 15 40%

Year 16 to 20 30%

Year 21 to 25 20%

After  25 years 10%

Making a Claim

Should you bel ieve your Godfrey Hirst Hybrid 

Floor is fa i l ing to perform in accordance with 

these Godfrey Hirst  Resident ia l  Warrant ies - 

Hybr id F loors  or  your Austra l ian Consumer 

L a w  r i g h t s ,  p l e a s e  n o t i f y  y o u r  r e t a i l e r 

t o  a r r ange  an  ons i t e  i n spec t i on  o f  t he 

insta l lat ion. Be sure to descr ibe the speci f ic 

problem (prov id ing a photo i f  possib le )  and 

to inc lude a copy of  your proof of  purchase. 

The  re ta i l e r  w i l l  t ake  appropr ia te  ac t ion , 

inc luding the not i f icat ion to Godfrey Hirst  i f 

necessary.  You must bear your expenses of 

c la iming under the Godfrey Hirst  Resident ia l 

Warrant ies.

S h o u l d  y o u  b e  u n a b l e  t o  c o n t a c t  y o u r 

reta i ler ,  or  i f  you do not get a sat is factory 

response f rom your reta i ler ,  p lease contact 

Godfrey Hirst  d i rect ly  on our contact deta i ls 

below:

Godfrey Hirst Floors Customer Service

PO Box 93 

Geelong Vic 3220

Emai l :  genera l .enquir ies@godfreyhi rst .com

Freecal l :  1800 630 401

www.godfreyhi rst .com
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For in format ion about your Godfrey Hirst  F loor or  any 

ass istance please contact:

G O D F R E Y  H I R S T 

P O  B o x  9 3 
G e e l o n g ,  V i c  3 2 2 0

g e n e r a l . e n q u i r i e s @ g o d f r e y h i r s t . c o m

1 3 0 0  4 4 4  7 7 8

W W W . G O D F R E Y H I R S T . C O M

Detai ls  correct  at  t ime of  pr int ing AUGUST 2017 

Please see www.godfreyhi rst .com for  in format ion 

updates.
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