
 

 

 

 

9th November 2022 
 

 

MOSAIC CONSTRUCTION PTY LTD 

89 McLachlan Street Fortitude Valley 

 

 

RE: The Patterson - 3-15 Archer Street Toowong 

 

 

To The Purchaser, 

 

Please see below warranty details for the below listed items that were supplied to 

The Patterson. The warranty period starts from the time of handover and/or the sale 

of the property is completed.  

 

 

 

For any warranty service requests, they can be forwarded to Harvey Norman 

Commercial Queensland for processing. 

 

It would be helpful if you can provide the following information when requesting a 

service call: 

- Address: 

- Contact name & Phone number to organise access: 

- Model number: 

- Purchase order number: 

- Problem – as much information as possible: 

 

 

 

This letter acts as your warranty card. 

 

Email: stapylton.commercial@au.harveynorman.com  

Phone:  07 3297 3700 

 

 

 

 

 

 

 

 

Yours Sincerely 

Troy Collins 

Project Accounts Manager  

mailto:stapylton.commercial@au.harveynorman.com

