
 

19th January 2022 

 

 

MOSAIC CONSTRUCTION PTY LTD 

89 McLachlan Street Fortitude Valley 

 

 

RE: First Bay Coolum: 1674-1676 David Low Way and 127-133 Coolum Terrace, Coolum 

 

 

To The Purchaser, 

 

Please see below warranty details for the below listed items that were supplied to First Bay Coolum. 

The warranty period starts from the time of handover and/or the sale of the property is completed.  

 
 

Fisher & Paykel        5kg Vented Dryer   

Model Number: DE5060MU2    Warranty Period: 2 Years  

 

Fisher & Paykel      476L French Door Fridge/Freezer   

Model Number: RS90A1       Warranty Period: 2 Years  

 

Vintec         50 Bottle Wine Cellar 

Model Number: VWD050SBB-X    Warranty Period:  2 Years  

 

Bosch       9kg Series 8 Front Load Washing Machine  

Model Number: WAW28420AU    Warranty Period: 2 Years  

 

Bosch        8kg Heat Pump Dryer 

Model Number: WTH85200AU    Warranty Period: 2 years  

 

Liebherr       585L Fully Integrated Fridge/Freezer   

Model Number: ECBN6156    Warranty Period: 3 Years  

 

Vintec       20 Bottle Wine Cellar   

Model Number: VWS020SBB-X    Warranty Period: 2 Years  

 

Fisher & Paykel       8kg Front Load Washing Machine    

Model Number: WH8060J3    Warranty Period: 2 Years  

 

Fisher & Paykel      60cm Fully Integrated Single DishDrawer 

Model Number: DD60SI9     Warranty Period: 2 Years  

 
For any warranty service requests, they can be forwarded to Harvey Norman Commercial Queensland 

for processing. 

 

It would be helpful if you can provide the following information when requesting a service call: 

- Address: 

- Contact name & Phone number to organise access: 

- Model number: 

- Purchase order number: 

- Problem – as much information as possible: 

 

This letter acts as your warranty card. 

 

Email: stapylton.commercial@au.harveynorman.com  

Phone:  07 3297 3700 

 

Yours Sincerely 

Troy Collins 

Project Accounts Manager  
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19th January 2022 

 

 

MOSAIC CONSTRUCTION PTY LTD 

89 McLachlan Street Fortitude Valley 

 

 

RE: First Bay Coolum: 1674-1676 David Low Way and 127-133 Coolum Terrace, Coolum 

 

 

To The Purchaser, 

 

Please see below warranty details for the below listed items that were supplied to First Bay Coolum. 

The warranty period starts from the time of handover and/or the sale of the property is completed.  

 

 

EXTRAS 

 
Haier         175L Vertical Freezer   

Model Number: HFZ-175     Warranty Period:  2 Years  

 

Breville       Barista Express Manual Coffee Machine   

Model Number: BES870BKS    Warranty Period: 1 Year  

 

TCL       40” Smart LED TV 

Model Number: 40S6800FSC    Warranty Period: 3 years   

 

Crest       Tilt TV Wall Mount Bracket   

Model Number: MFP1T     Warranty Period: 5 Years  

 

Fisher & Paykel      90 Bottle Fully Integrated Wine Cabinet RHH 

Model Number: RS6121VR2K1    Warranty Period: 2 Years  

 

Fisher & Paykel       90 Bottle Fully Integrated Wine Cabinet LHH 

Model Number: RS6121VL2K1    Warranty Period: 2 Years  

 

Stiebel Eltron      28kw Instantaneous Water Heater 

Model Number: DEL27PLUS    Warranty Period: 3 Years  

 

 

For any warranty service requests, they can be forwarded to Harvey Norman Commercial Queensland 

for processing. 

 

It would be helpful if you can provide the following information when requesting a service call: 

- Address: 

- Contact name & Phone number to organise access: 

- Model number: 

- Purchase order number: 

- Problem – as much information as possible: 

 

This letter acts as your warranty card. 

 

Email: stapylton.commercial@au.harveynorman.com  

Phone:  07 3297 3700 

 

Yours Sincerely 

Troy Collins 

Project Accounts Manager  
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19th January 2022 

 

 

MOSAIC CONSTRUCTION PTY LTD 

89 McLachlan Street Fortitude Valley 

 

 

RE: First Bay Coolum: 1674-1676 David Low Way and 127-133 Coolum Terrace, 

Coolum 

 

 

To The Purchaser, 

 

Please see below warranty details for the below listed items that were supplied to 

First Bay Coolum. 

The warranty period starts from the time of handover and/or the sale of the property 

is completed.  

 

HOT WATER 

 
Stiebel Eltron      28kw Instantaneous Water Heater   

Model Number: DEL27PLUS    Warranty Period: 3 Years  

 

Stiebel Eltron      19.4kw Instantaneous Water Heater   

Model Number: DEL18PLUS    Warranty Period: 2 Years  

 

 
 

For any warranty service requests, they can be forwarded to Harvey Norman 

Commercial Queensland for processing. 

 

It would be helpful if you can provide the following information when requesting a 

service call: 

- Address: 

- Contact name & Phone number to organise access: 

- Model number: 

- Purchase order number: 

- Problem – as much information as possible: 

 

This letter acts as your warranty card. 

 

Email: stapylton.commercial@au.harveynorman.com  

Phone:  07 3297 3700 

 

Yours Sincerely 

Troy Collins 

Project Accounts Manager  
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